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	Jhpiego Corporation, India

	REQUEST FOR PROPOSAL (RFP)

	SUBJECT: Onboarding of agency as National Center for Skill Enhancement (CSE) to support for the quality improvement and Certification of the registered facilities. 

	ISSUE DATE: September 26, 2025

	SUBMISSION DEADLINE: October 15, 2025

	SUBMISSION ADDRESS:  jhpin.procurement@jhpiego.org (For submission of proposals)

Email: Ankur.bhardwaj@jhpiego.org (For queries only) 

Office Telephone: Tel: +91 11 49575100

	Pre – Bid Meeting – 30th September 2025 between 3.00 PM to 3.30 PM

 Join the meeting now 

Meeting ID: 246 025 160 000 3 

Passcode: Jx3wZ3rC 

	BID OPENING: - October 16, 2025

	AWARD /START DATE (selection of partner)- November 20, 2025 (tentative)

	About Jhpiego:

Jhpiego is a nonprofit global health leader and Johns Hopkins University affiliate that is saving lives, improving health, and transforming futures. We partner with governments, health experts and local communities to build the skills and systems that guarantee a healthier future for women and families. Jhpiego translates the best science and practice into moments of care that can mean the difference between life and death for women and families. The moment a woman gives birth; the moment a midwife helps a newborn to breath. Through our partnerships, we are revolutionizing health care for the world’s most disadvantaged and vulnerable people. 

In India, Jhpiego works across various states in close collaboration with national and state governments, providing technical assistance in the areas of family planning, maternal and child health, strengthening human resources for health, and non-communicable diseases. These programs are funded by Takeda Pharmaceutical Company Limited, Unitaid, UNICEF, World Health Organization, University of Manitoba, Bill & Melinda Gates Foundation, Children’s Investment Fund Foundation (CIFF), MSD for Mothers and others.

Multiple programs implemented by Jhpiego with different state governments are having specific learning agenda and objectives. Each program involves wide range of data collection in various implementation geographies across India. Jhpiego is looking for an expert agency to assist in ongoing programs/ field studies, primarily in collection and analysis of both quantitative and qualitative data.

	About the Project: Manyata is a flagship quality improvement and certification initiative of the Federation of Obstetric and Gynaecological Societies of India (FOGSI), dedicated to strengthening maternal and newborn care in private healthcare facilities. It equips small and medium size hospitals with evidence-based clinical standards, structured training, and supportive mentoring to ensure safe, respectful, and high-quality care during childbirth. Manyata is recognized by the National Accreditation Board for Hospitals & Healthcare Providers (NABH) and has been implemented across multiple states in India, with thousands of facilities engaged. By bridging the gap between professional excellence and patient expectations, Manyata is shaping a culture of clinical governance, accountability, and quality-driven maternity care in the private sector.

	Preferred vendor: Jhpiego intends to award the preferred vendor status for a period of 3 years and the contracting will be on yearly basis. The renewals will be based on the past performance. 

	This RFP includes following:
Section 1 - Information to bidders 

Section 2 - Technical Proposal - Standard Template
Section 3 – Vendor Information Form– Standard Template
Section 4 - Financial Proposal - Standard Template 

Section 5 - Scope of Work 

Section 6 - Standard Template of Technical Service Contract




SECTION - 01
Instructions to Bidder
1. Clarification and Amendment of RFP Documents- Bidder may request a clarification on any clause of the RFP documents up to the date of pre-bid meeting. Any request for clarification must be sent in writing on email specified above.
2. Proposal Validity – must remain valid for minimum 90 days after the submission date. During this period, bidder shall maintain the availability of Professional staff nominated in the Proposal and the financial proposal unchanged. The purchaser will make its best effort to complete negotiations within this period. Should the need arise, however, the purchaser may request bidder to extend the validity period of their proposals. 
3. Preparation of bid
3.1  The bid as well as all related correspondence exchanged by the bidders and the purchaser, shall be written in English language, unless specified otherwise.
3.2 In preparing their Proposal, Consultants are expected to examine in detail the documents comprising the RFP. Material deficiencies in providing the information requested may result in the rejection of a Proposal.
3.2.1 Depending on the nature of the Assignment/job, bidder is required to submit a Technical Proposal (TP) in forms provided in Section-2. Form Technical  in Section-2 is a sample letter of technical proposal which is to be submitted along with the technical proposal.

3.3 A brief description of the bidder’s organization will be provided in Form Technical-2. In the same Form, the bidder will provide details of experience of assignments which are similar to the proposed assignment/ job as per the scope of work.
3.4 Comments and suggestions on the scope of work including workable suggestions that could improve the quality/ effectiveness of the Assignment/job; and on requirements for counterpart staff and facilities including administrative support, office space, Domestic transportation, equipment, data, etc. to be provided by the Employer/client (Form Technical-3 of Section 2).

3.5 The Technical Proposal shall not include any financial information. A Technical Proposal containing financial information may be declared non-responsive.
3.6 Financial Proposals: The Financial Proposal shall be prepared using the attached Standard Forms (Section 3). It shall list all costs associated with the Assignment/job, including (a) remuneration for staff and (b) reimbursable expenses. The financial proposal shall not include any conditions attached to it and any such conditional financial proposal shall be rejected summarily.

3.7 The bidder shall fully familiarize themselves about the applicable to Domestic taxes on amounts payable by the purchaser under the Contract. All such taxes must be included by the bidder in the financial proposal.
3.8 Currency -bidder shall express the price of their Assignment/job in India Rupees.

3.9 Delay submitted proposal shall be rejected only Procurement committee will have the right to consider in specific situation. 

3.10 Incomplete application forms are liable to be rejected. No further correspondence will be entertained from rejected applicants. 

3.11 The application of the selected agency should be signed by the authorised signatory confirming that all the details furnished in the application are true and correct to the best of his/her knowledge and that in case any false information or suppression of any material information is furnished, the application shall be liable for rejection by Jhpiego Corporation.
3.12 This RFP does not commit Jhpiego to award a grant / contract or to pay any costs incurred in the preparation of a Proposal for the goods and/or services offered.

3.13 Jhpiego reserves the right to accept or reject any or all proposals received as a result of this request, to negotiate with all qualified applicant(s) or to cancel this RFP, if it is in the best interests of Jhpiego to do so. The decision of Jhpiego shall be final.
4. Submission of bid
4.1 Bidders need to submit their bids electronically to jhpin.procurement@jhpiego.org as mentioned above. 
4.2 Two bid system: - The bidder shall submit their bids mentioning the Bid Reference - Onboarding of agency as National Center for Skill Enhancement (CSE) to support for the quality improvement and Certification of the registered facilities via e-mail following the two-bid system comprising of 1. Technical bid and financial bid. 
4.3 Financial bid (in a PDF non-editable format and password protected) indicating item-wise price as format given in section-3. 

IMPORTANT NOTE: 

4.2.1 The Technical Proposal and Financial Proposal should be submitted as two separate non-editable PDF attachments via e-mail to jhpin.procurement@jhpiego.org  Both the above separate files should clearly mention the name of the file as Technical Bid or Financial Bid along with the name of the bidder.  Please note that the Financial Proposals should be password protected. 

4.2.2 The Password need to be disclosed/confirmed by bidder at the time of financial bid opening. Bid will be rejected if bidder will not able to provide password of their financial bid.  

4.2.3 Due to technical reasons, bids up to 10 MB can be received at the above-mentioned e-mail ID.  In case, the bid size is more than 10 MB, bidders are requested to send their bids in parts, clearly indicating the total no. of mails/attachments sent by the bidder. These bids sent through e-mail in parts from one bidder should be from the same e-mail ID.
5. Evaluation, Negotiation and Agreement: 

All proposals satisfying the requirements of this RFP will be evaluated to establish which of the applicant(s) best fulfils the needs of Jhpiego.

5.1 Essential Eligibility Criteria-
· Agency must be authorized and registered to operate in India as per Indian government guidelines and laws.

· Copy of registration certificate, GST and PAN Card. 

· Contact information of the agency representative to be provided in the Vendor Information Form (Section 3 of this RFP).

· Income Tax Returns (ITR) for the last three (03) financial years or turn over certificates for last three years of financial years.

5.2 Technical Evaluation Criteria:

	S. No.
	Criteria
	Maximum Marks
	Evaluation Method

	1
	Institutional Experience
	30
	Proven track record in maternal/newborn health, QI initiatives, or accreditation; demonstrated engagement with private facilities and professional associations and have demonstrated work with FOGSI.

	2
	Technical & Clinical Expertise
	30

	Availability of qualified clinicians, mentors, and trainers; experience in implementing clinical standards & quality assurance programs.

	3
	Operational Capacity & Reach
	20
	Preferably located in Mumbai, Maharashtra, Presence across multiple states; adequate project management and M&E staff; ability to manage large-scale implementation.

	4
	Digital Capability
	20
	Experience with digital platforms for reporting, monitoring, and learning; ability to ensure timely and accurate data management.

	
	Total Marks
	100
	


Minimum qualifying criteria for technical- Minimum 60 marks required out of 100 marks for technical qualification.

NOTE- In addition to the technical proposal, Jhpiego may request bidders to make presentation. The date, time, and place for such (if any) will be communicated to all eligible agencies. Information obtained through presentations/demo will be considered in the overall evaluation process. 

5.3 Method of Selection- The technical proposal will be given a weightage of 70 %. The price bids of only those bidders who qualify technically will be opened. The proposal with the lowest cost may be given a financial score of 100 and the other proposal given financial score that are inversely proportionate to their prices. The financial proposal shall be allocated weight of 30%. For working out the combined score, the employer/client will use the following formula:

Total points = T (w) x T (s) + F (w) x LEC / EC, where

T (w) stands for weight of the technical score.

T (s) stands for technical score

F (w) stands for weight of the financial proposal

EC stands for Evaluated Cost of the financial proposal

LEC stands for Lowest Evaluated Cost of the financial proposal.

The proposals will be ranked in terms of total points scored. The proposal with the highest total points (H-1) will be considered for award of contract and will be called for negotiations, if required.
5.4  Negotiations- Negotiations will be held at the date, time and address intimated to the qualified and selected bidder. The invited bidder will, as a pre-requisite for attendance at the negotiations, confirm availability of all Professional staff. Representatives conducting negotiations on behalf of the bidder must have written authority to negotiate and conclude a Contract.
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Technical negotiations: Negotiations will include a discussion of the Technical Proposal, the proposed technical approach and methodology, work plan, and organization and staffing, and any suggestions made by the bidder to improve the Terms of Reference/ scope of work. The Employer/client and the Consultants will finalize the Terms of Reference, staffing schedule, work schedule, logistics, and reporting. These documents will then be incorporated in the Contract as “Scope of work”.
5.4.2  Financial negotiations: After the technical negotiations are over, financial negotiations should be carried out in order to reflect any change in financials due to change in scope of work or due to clarification on any aspect of the technical proposal during the technical negotiations. Under no circumstance, the financial negotiation shall result in to increase in the price originally quoted by the consultant. Unless there are exceptional reasons, the financial negotiations will involve neither the remuneration rates for staff nor other proposed unit rates. 
5.5 Award of Contract- After completing negotiations the purchaser shall issue a Letter of Intent/TSC to the selected agency and promptly notify all other bidders who have submitted proposals about the decision taken.

5.6 Confidentiality- Information relating to evaluation of Proposals and recommendations concerning awards shall not be disclosed to the bidders who submitted the Proposals or to other persons not officially concerned with the process, until the publication of the award of Contract.
5.7 The information provided in this RFP is intended to give bidders an overview of the project   

and its requirements. It is indicative and not exhaustive. Jhpiego reserves the right to modify, add, or remove elements of the scope as deemed necessary during the tender process or subsequent stages
SECTION - 02
Technical Proposal - Standard Forms
Essential elements in the proposal: 

1. Cover Letter

· Brief introduction of the organization

· Expression of interest in serving as National CSE for Manyata

· Summary of strengths aligned with the scope of work

2. Organizational Profile

· Mission, vision, and areas of expertise

· Geographic presence (states, districts, number of offices)

· Relevant partnerships and networks

3. Institutional Experience

· Overview of past and current projects in maternal and newborn health, quality improvement, or accreditation

· Experience working with private healthcare facilities and professional associations

4. Technical and Clinical Expertise

· Profiles of key technical staff and trainers
· Organizational capacity to conduct training, mentorship, and quality improvement coaching

· Mechanisms for ensuring clinical excellence and adherence to standards

5. Approach and Methodology

· Proposed strategy for facility engagement, onboarding, and demand generation

· Step-by-step plan for QI implementation and certification support

· Use of the digital platform for real-time data entry, tracking, and reporting

· Plans for organizing Quality Circles and peer-learning forums

· Measures for ensuring compliance with standards and addressing non-compliance

FORM TECHNICAL - 01
LETTER OF PROPOSAL SUBMISSION
[Location, Date]
To:
[Name and address of bidder]
Dear Sirs:
We, the undersigned, offer to provide the consulting Assignment/job for [Insert title of RFP] in accordance with your Request for Proposal dated [Insert Date] and our Proposal. We are hereby submitting our Proposal, which includes this Technical Proposal, and a Financial Proposal. 
We hereby declare that all the information and statements made in this Proposal are true and accept that any misinterpretation contained in it may lead to our disqualification.
If negotiations are held during the period of validity of the Proposal, we undertake to negotiate on the basis of the proposed staff. Our Proposal is binding upon us and subject to the modifications resulting from Contract negotiations.
We understand you are not bound to accept any Proposal you receive.
We remain,
Yours sincerely,
Authorized Signature [In full and initials]:
Name and Title of Signatory:
Name of Firm:
 Address:
FORM TECHNICAL - 02
CONSULTANT’S ORGANIZATION AND EXPERIENCE 
A - Consultant’s Organization
[Provide here a brief description of the background and organization of your firm/entity and each associate for this Assignment/job. The brief description should include ownership details, date and place of incorporation of the firm, objectives of the firm etc. Also, if the consultant has formed a consortium, details of each of the member of the consortium, name of lead members etc shall be provided]
Firm’s Name:
	1
	Assignment/job name:
	

	
	
	

	1.1
	Description of Project
	

	
	
	

	1.2
	Approx. value of the contract (in Rupees):
	

	
	
	

	1.3
	Country:
	

	
	
	

	1.4
	Location within country:
	

	
	
	

	1.5
	Duration of Assignment/job (months) :
	

	
	
	


	
	
	
	

	1.6
	Name of Employer/Client:
	
	

	
	
	
	

	1.7
	Address:
	
	

	
	
	

	1.8
	Total No of staff-months of the Assignment/job:
	

	
	
	

	1.9
	Approx. value of the Assignment/job provided by your
	

	
	firm under the contract
	(in Rupees):
	

	
	
	
	

	1.10
	Start date (month/year):
	
	

	
	
	
	

	1.11
	Completion date (month/year):
	
	

	
	
	

	1.12
	Name of associated Consultants, if any:
	

	
	
	

	1.13
	No of professional staff-months provided by associated
	

	
	Consultants:
	
	

	1.14
	Name of senior professional staff of your firm involved
	

	
	and functions performed.
	
	

	
	
	

	1.15
	Description of actual Assignment/job provided by your
	

	
	staff within the Assignment/job:
	
	

	
	
	
	


Note: Please provide documentary evidence form the client i.e copy of work order, contract for each of above mentioned assignment. The experience shall not be considered for evaluation if such requisite support documents are not provided with the proposal.
FORM TECHNICAL – 03
COMMENTS / MODIFICATIONS SUGGESTED ON DRAFT CONTRACT
[Here the bidder shall mention any suggestion / views on the draft contract attached with the RFP document. The bidder may also mention here any modifications sought by him in the provisions of the draft contract. This information shall be used at the time of the negotiations. However, the Purchaser is not bound to accept any/all modifications sought and may reject any such request of modification.
SECTION - 03
VENDOR INFORMATION FORM
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Vendor Information Form
General Information:
	Business Name:
	Trade Name (As per Invoice) :

	Postal Address, City & Code:
	

	Physical Address:
	

	Contact information:
	Landline No:
	Mobile No:
	Fax No:

	Company Email / Website
	

	Contact Person:
	
	Alternative Contact Person:
	

	Contact Person phone:
(if different from business)
	
	Alternative Contact Person Phone No:
	

	Contact Person e-mail
(if different from business)
	
	Alternative Contact Person e-mail:
	


Business Profile:
	Business registration No:
(Service Tax) :
	PIN No.
PAN :
	VAT No.

	Town where main office is based:
	Branches if any:

	Years in Business:

	Publicly or privately owned company:
	Names of Main directors if privately owned:

	MSME registration under Micro, Small and Medium Enterprise Development Act, 2006
	Yes/No-
	If Yes, MSME Number 

	Primary services / products offered:
Beneficiary Name as per Bank :

	Name of Bank:
	Bank branch:

	Bank Account No.
	Bank Account No. Currency
	Bank Branch code No:
IFSC :


Vendor Information Form
Vendors Conflict of Interest Statement
I/We,
hereby certify that:
(Name of Vendor)
a) I/We will not offer, promise or provide to any Jhpiego employee or family member a bribe, favor, cash, gratuity, entertainment or anything of value to obtain favorable treatment, business or contract from Jhpiego. I/We also understand that Jhpiego employees are similarly prohibited from soliciting such favors from vendors.

Any gifts provided by vendors will be addressed to Jhpiego and benefit shared among all staff members
or at the discretion of the Country Director or his designee.
b) I/We will not enter into a financial or any other relationship with a Jhpiego employee that creates any actual or potential conflict of interest for Jhpiego. I understand that a conflict of interest arises when the material personal interests of the Jhpiego employee are inconsistent with the responsibili¬ties of his/her position with Jhpiego. All such conflicts must be disclosed and corrected.

c) I/We will declare the name of any relative or friend holding a management position such as director,
officer or employee working with Jhpiego.
Name:___________________________________

Title_____________________________________ 


Sign:

Date_______________________________________

Kindly attach copies of the Registration documents, Pin certificate, VAT certificate, Business card if any.

ADDENDUM TO VENDOR INFORMATION FORM
This addendum supplements the Jhpiego Vendor Information Form
Vendors Commitment to Refund VAT Funds to Jhpiego

I/We,                                                                                                                                    hereby certify that:
(Name of Vendor)
I/We understand that Jhpiego will pay my/our invoice(s) inclusive of VAT and apply for a waiver of the VAT by submitting a DA1 form to the Commissioner of Value Added Tax. On receipt of the duly approved DA1 form, I/We undertake to refund the relevant VAT amount to Jhpiego and/or allow Jhpiego to offset the VAT amount against any pending invoices and/or payments due to us.

Name:
Sign: 


Title:
Date:
Financial Proposal- (in the prescribed format. summary of budget detailed budget and budget notes in separate sheet with password protected file). 
SECTION - 04
Financial Proposal - Standard Forms
FORM FINANCIAL – 01
Financial Proposal Submission Form
[Location, Date]
To:
[Name and address of bidder]
Dear Sirs:
We, the undersigned, offer to provide the consulting Assignment/job for [Insert title of Assignment/job] in accordance with your Request for Proposal dated [Insert Date] and our Technical Proposal. Our attached Financial Proposal is for the sum of [Insert amount(s) in words and figures1]. This amount is inclusive of the Domestic taxes. We hereby confirm that the financial proposal is unconditional and we acknowledge that any condition attached to financial proposal shall result in reject of our financial proposal.
Our Financial Proposal shall be binding upon us subject to the modifications resulting from Contract negotiations, up to expiration of the validity period of the Proposal.
We understand you are not bound to accept any Proposal you receive.
We remain,

Yours sincerely,
Authorized Signature [In full and initials]:
Name and Title of Signatory:
Name of Firm:
Address:
     FORM FINANCIAL–02

	S. No.
	Deliverable Head
	No of facilities
	Cost per facility (INR)
	GST (%)
	GST Amount 
	Cost per facility Including GST (INR)
	Total Cost for facilities Including GST (INR)

	1
	Fee for the facility onboard and assigned to CSE
	200
	
	
	
	
	

	2
	Fee for the facility completes the QI process and achieves Manyata certification.
	200
	
	
	
	
	

	Total amount (Inc. GST) 
	


Authorized Signature

Name: ………………

Designation ………………

Name of firm: …………..

Address: …………………

Section - 05
Scope of Work

National Centers for Skill Enhancement (CSE) for the Manyata Program
1. Professional Standards and Conduct

· Perform assigned services with due care, diligence, skill, and expertise, adhering to professional and industry standards.

· Refrain from deceptive, misleading, or unethical practices that could harm the reputation or goodwill of FOGSI, the Manyata program, or its partners.

· Comply with all applicable laws, privacy regulations, codes of conduct, and project-specific requirements in carrying out responsibilities.

2. Facility Engagement and Certification Support

· Actively promote the Manyata program to private hospitals and generate demand for Manyata certification.

· Identify, onboard, and engage facilities for Manyata certification in alignment with project guidelines.

· Ensure facilities register with FOGSI and complete required documentation for QA certification as part of onboarding.

· Provide mentoring and handholding support to facilities until they successfully achieve Manyata certification.

3. Quality Improvement (QI) Implementation and Capacity Building

· Utilize the project-mandated digital platform for all QI-related activities, ensuring real-time data entry and tracking.

· Conduct standard QI training sessions for onboarded facilities, as prescribed under Manyata 5.0, to ensure comprehensive implementation.

· Dedicate adequate and skilled staff, including clinical mentors, trainers, and program managers, for effective execution of the program.

4. Digital Platform Utilization

· Ensure timely and accurate entry of facility engagement and QI activity data into the project’s digital platform.

· Provide regular updates on facility progress and support facilities in troubleshooting digital tool-related issues.

5. Monitoring, Reporting, and Quality Circles

· Submit timely and accurate data and reports as per the project’s Monitoring & Evaluation (M&E) system.

· Organize periodic Quality Circle meetings (monthly preferred, quarterly minimum) to foster peer learning, address gaps, and share best practices.

· Collaboratively address non-compliance issues identified during assessments to ensure that facilities meet Manyata standards.

6. Collaboration and Knowledge Sharing

· Collaborative Facility Engagement: Work with project leadership to strategize demand generation, facility onboarding, and QI implementation.

· Knowledge Sharing and Innovation: Share insights, case studies, and success stories; organize joint workshops and learning exchanges.

· Quality Assurance (QA): Ensure continuous adherence to QA protocols throughout the facility’s certification journey.

· Sustainability and Scalability: Contribute to models that ensure long-term sustainability of QI interventions and explore partnerships for scaling impact.

Section – 06

Standard Template of Contract
TECHNICAL SERVICES CONTRACT

BETWEEN

Jhpiego Corporation

AND

Selected agency

CONTRACT NO.  ###

This Technical Services Contract (“Contract”) is made and entered into as of ……………., between Jhpiego Corporation, having its principal place of business at 1615 Thames Street, Baltimore, Maryland 21231 USA (hereinafter called “Jhpiego”), and …………….., having its principal place of business at …………………(hereinafter called “Contractor”), and

Witnessth That:

WHEREAS, Jhpiego desires to employ the services of Contractor to perform certain tasks as set forth herein; and

WHEREAS, Contractor desires to perform such tasks for Jhpiego;

NOW, THEREFORE, for and in consideration of the premises, and other good and valuable considerations, Jhpiego and Contractor hereby covenant and agree as follows:

ARTICLE 1.  SCOPE OF WORK


Contractor shall furnish all personnel, materials, equipment, and facilities necessary to provide the services identified in Attachment A hereto and made a part hereof, entitled “Scope of Work” (hereinafter “SOW”).

All work performed hereunder is to be entirely under Contractor’s supervision, direction, and control.

All such work, however, is to be done in accordance with Jhpiego’s specifications, in a thorough, workmanlike manner and subject to acceptance by Jhpiego’s authorized representative. Nonacceptance by Jhpiego’s authorized representative shall be construed as a failure of Contractor to perform hereunder.

ARTICLE 2.  PERIOD OF PERFORMANCE

Jhpiego hereby retains the Contractor on a nonexclusive basis to render services commencing on Month DD, YYYY. This Contract shall expire on Month DD, YYYY, unless said term is extended by mutual agreement of the parties, or is terminated in accordance with the terms hereof prior thereto.

ARTICLE 3.  TYPE OF CONTRACT AND METHOD OF PAYMENT

Jhpiego shall pay the Contractor for the services and/or materials hereunder a firm fixed price, monthly milestone basis in the amount of INR XXXX (amount in words) inclusive of all taxes. Contractor shall invoice Jhpiego at the completion of the Contract SOW. 

Invoices shall be submitted in accordance with the instructions on the forthcoming Purchase Order. Such invoice shall indicate the related Purchase Order#. Unless otherwise specified herein, no payment shall be due from Jhpiego until, in Jhpiego’s sole determination, all of the work required by the SOW has been completed, and an authorized representative of Jhpiego has accepted the work and/or materials.

All invoices should be submitted to:





     Attn: Concern Person





     Jhpiego Corporation





      Prius Platinum,

                                                                       A Wing, 5th Floor,

                                                                       D3, P3B, Saket District Centre, Sector 6,

                                                                       Saket, New Delhi - 110017

Jhpiego has been advised by the Contractor to forward all payments due hereunder to the Contractor from Jhpiego as follows: 

Name of Account
: ABC


Bank Name
  
: XX Bank
           


City                         
: Please mention name of city


Branch Address  
: Please mention address

Bank Account Number:    Please mention A/C number

IFSC Code

: Please mention IFSC code

ARTICLE 4.  TRAVEL
Unless included in the SOW, the Contractor shall obtain prior written approval from Jhpiego before incurring any expenses for international or domestic (within the same country) travel in support of the SOW of this Contract. The Contractor shall provide a written travel request to Jhpiego at least two (2) weeks prior to any proposed international travel, and one (1) week prior to any proposed domestic travel, which request shall include the purpose of the trip, a detailed travel itinerary, and estimated transportation and per diem costs. For all such travel approved by Jhpiego, or included in the SOW and the attached Budget, the Contractor shall be reimbursed by Jhpiego for transportation, lodging and miscellaneous expenses in accordance with Jhpiego’s official travel policies and, when applicable, any travel policies specified by the sponsor providing the funding to Jhpiego for this Contract.

ARTICLE 5.  STANDARD PROVISIONS

The Standard Provisions for Technical Services Contracts provided in Attachment C hereto hereby are incorporated into, and made a part of, this Contract.

ARTICLE 6.  INDEMNIFICATION AND INSURANCE

Each party hereto agrees to be responsible and assume liability for its own wrongful or negligent acts or omissions and those of its officers, agents or employees, to the full extent required by law, and each party shall indemnify and hold the other party harmless from any such liability. Each party shall maintain reasonable insurance coverage for such liabilities either through commercial insurance or a reasonable self-insurance mechanism, and evidence of such insurance coverage or self-insurance mechanism shall be provided to any of the parties upon request. 

ARTICLE 7.  TERMINATION FOR CONVENIENCE

Jhpiego at any time, by written order to Contractor, may order Contractor to stop all or any part of the work called for by this Contract. Such Order shall be identified as a Stop Work Order. Upon receipt of such Order, Contractor immediately shall stop all work described in the Stop Work Order, including, but not by way of limitation, the payment of all salaries and other similar remuneration.  Within not more than ninety (90) days after a Stop Work Order is delivered to Contractor, Jhpiego shall either cancel the Stop Work Order or terminate the work covered by such Order. Work may be resumed by Contractor only with the specific authorization of Jhpiego.  If the work is terminated pursuant to a Stop Work Order, Jhpiego shall pay Contractor its actual, necessary, reasonable and verifiable expenses as determined by Jhpiego as a direct consequence of such suspension or termination up to the date on which the Contractor receives such notice; provided, however, Jhpiego shall be entitled to ownership of all the work paid for by it, or, at Jhpiego’s sole option, Contractor shall attempt to salvage the same, whereupon Jhpiego shall be entitled to the benefits of any value received.  Contractor shall furnish all necessary documentation to substantiate its expenses to Jhpiego’s satisfaction.   Contractor shall make every reasonable effort to mitigate costs. In no event shall Jhpiego be liable for lost or anticipated profit or unabsorbed indirect costs or overheads, nor shall Jhpiego’s liability for such termination expenses exceed the then unpaid balance of this Contract. This right of reimbursement shall be Contractor’s exclusive remedy in the event of any Stop Work Order.
ARTICLE 8.  TERMINATION FOR DEFAULT

In addition to the provisions of Article 7 above, this Contract may be terminated by Jhpiego upon a determination by Jhpiego of Contractor’s inability to efficiently perform the terms of the SOW, or upon Contractor’s breach of any of the requirements contained herein. In the event of such termination, Jhpiego’s obligation hereunder and otherwise shall be limited solely to payment by Jhpiego for the services satisfactorily performed prior to such termination. No other amounts shall be payable in connection with any termination. In the event of termination pursuant to this Article, Jhpiego, after three (3) days written notice to the Contractor, may take over the work and have the same completed. The Contractor shall be responsible for any expenses incurred by Jhpiego in connection with a termination hereunder.
ARTICLE 9.  JHPIEGO’S REMEDY FOR DEFECTIVE WORK BY CONTRACTOR

If after completion and acceptance of the materials and/or workmanship to be provided and/or performed hereunder by Contractor any such materials or workmanship furnished or performed hereunder by Contractor, in Jhpiego’s sole opinion, shall prove defective or otherwise unacceptable, Contractor shall, upon receipt of written notification from Jhpiego, replace or repair the same to Jhpiego’s satisfaction and without cost to Jhpiego. Defective workmanship shall include, but not be limited to, such matters as incorrectly bound or assembled materials and inaccuracies or defects in publications or software that are caused by error or omission. If Contractor fails to begin remedial work within ten (10) days after written demand from Jhpiego to correct such defective materials and/or workmanship, Jhpiego shall have the right to engage the services of another contractor to perform such work, and Contractor shall reimburse Jhpiego for the cost of such work, and for all costs of engaging another contractor. Contractor warrants that at the time of entering into this Contract it is not bound by any obligations limiting its right to enter into and to perform this Contract.

ARTICLE 10.  CONTRACTOR’S OBLIGATION TO REPAY UNEARNED PORTION OF AN ADVANCE

In the event that Jhpiego shall make an advance payment of any kind to Contractor hereunder, and thereafter, for any reason, this Contract shall be terminated prior to such time as any portion of said advance remains unearned by Contractor, as evidenced by acceptable invoices rendered to Jhpiego by Contractor and as determined solely by Jhpiego, promptly upon such termination Contractor shall repay to Jhpiego all of such unearned advance payment. 

ARTICLE 11.  FORCE MAJEURE

Any delays in or failure of performance attributable to either party shall not constitute default or give rise to any claim for damages if and to the extent caused by or resulting from acts of God, earthquake, fire, explosion, flood, the elements, strikes, lockouts, boycotts, picketing, labor disturbances or differences with workmen, acts of the public enemy, war, rebellion, riots, acts of any government or any other cause whatsoever beyond the control of the party in default, but performance hereunder shall be resumed with all dispatch as soon as the cause preventing performance has  ceased to exist. 
ARTICLE 12.  ASSIGNMENT

No rights under this Contract may be assigned by or on behalf of Contractor, and no obligations of Contractor hereunder may be assumed by any entity other than Contractor, without prior written approval of Jhpiego.

ARTICLE 13.  SUBSEQUENT WORK

The execution of this Contract does not constitute any commitment on the part of Jhpiego, express or implied, that the Contractor shall be awarded any subsequent work by, for or otherwise on behalf of Jhpiego.

ARTICLE 14.  INTELLECTUAL PROPERTY RIGHTS

Any and all ideas, improvements, concepts, developments, information, software, data, inventions or other intellectual property, however characterized or evidenced, conceived or developed in the performance of work hereunder shall become the exclusive property of Jhpiego, and may be dealt with by Jhpiego as such without payment of further consideration than is hereinabove specified. Contractor shall execute and deliver, or cause to be executed and delivered, as directed by Jhpiego or its designee, all papers and documents necessary to vest title to such ideas, improvements, concepts, developments, information, software, data,  inventions or other intellectual property in Jhpiego, and will enable Jhpiego to apply for and obtain copyright, trademark, patent and similar protection for the same in any and all countries and shall assign to Jhpiego all of Contractor’s right, title and interest thereto, it being the intention hereof that any and all intellectual property, however characterized, displayed or evidenced, relating to the SOW shall be and remain the sole property of Jhpiego. 
ARTICLE 15.  PROPRIETARY INFORMATION 

Jhpiego anticipates that it may be necessary to provide access to information of a proprietary nature to the Contractor. Information that is proprietary or copyrighted shall be identified and labeled as such by Jhpiego at the time of disclosure. The Contractor agrees to hold and protect all such proprietary information confidential in the same manner as it holds its own proprietary information of like kind.

ARTICLE 16.  CHOICE OF LAW

This Contract shall be deemed made in, and in all respects interpreted, construed and governed by, the laws of the State of Maryland in the U.S.A. All disputes arising hereunder are to be resolved in the state and federal courts having jurisdiction in the State of Maryland for the purpose of this Contract. The parties shall accept service of process by registered mail.

ARTICLE 17.  U.S. EXECUTIVE ORDER

The Contractor acknowledges that U.S. Executive Order 13224 and U.S. law prohibit transactions with, and the provision of resources and support to, individuals and organizations associated with terrorism. It is the legal responsibility of the Contractor to ensure compliance with this Executive Order and all applicable law. This provision must be included in all contracts and subawards issued by the Contractor under this Contract.  This Contract is null and void if it is determined that the Contractor has in the past failed, or in the future fails, to comply with the Executive Order, or if it is determined that the Contractor and/or its agents, owners or partners are listed on the Office of Foreign Assets Control (OFAC) Specially Designated Nationals and Blocked Persons (SDN) list.

ARTICLE 18.  FOREIGN CORRUPT PRACTICES ACT

Contractor represents and warrants that it is aware of the requirements of the United States Foreign Corrupt Practices Act (the “FCPA”) and will not take any action that could violate the FCPA or expose Jhpiego to liability under the FCPA.  Specifically, Contractor represents and warrants that, in connection with this Contract, Contractor, and its owners, officers, directors, employees, representatives or agents, have not provided and will not provide, offer or promise to provide  or authorize the provision, directly or indirectly of, any money, gift, loan, service or anything of value to any government official (or agent, employee or family member thereof), any political party or candidate for political office or position, or any third party, for the purpose of influencing or inducing any act, omission or decision of such government official or candidate, or of the government to obtain or retain business, or direct business to any person, or to secure any improper advantage.
ARTICLE 19.  MODIFICATIONS

This Contract may not be released, discharged, supplemented, interrupted, amended, changed or modified in any manner except by an instrument in writing signed by a duly authorized officer or representative of each of the parties hereto.

ARTICLE 20.  NO USE OF NAME

This Contractor shall not use the name of Jhpiego, the Johns Hopkins University, their respective logos or marks or any contraction or derivative thereof  in any advertising, promotional or sales literature or other similar publicity materials, in whatever form or medium, without the prior written approval of Jhpiego.

ARTICLE 21.  NO THIRD-PARTY BENEFICIARIES

Nothing in this Contract shall be construed as giving any person or entity, other than the parties hereto and their respective successors and permitted assigns, any right, remedy or claim under or in respect of this Contract or any provision hereof, except as expressly provided in this Contract.
ARTICLE 22.  COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS

In performing its obligations under this Contract, Contractor agrees to operate in a fair and ethical manner fully consistent with all applicable laws, regulations and standards of ethical business conduct including but not limited to all national and local laws and regulations relating to individual privacy.  Contractor shall be solely responsible for acquiring all necessary permissions, permits and authorizations necessary to perform all work and services under this Contract. 

The Contractor certifies that neither it nor any of its principals, owners, officers, directors, trustees or other employees, as of the date of this Contract, is or has been suspended,  debarred, excluded or otherwise disqualified from entering into this Contract by any agency of the United States Government.
ARTICLE 23.  DISPUTE RESOLUTION

The parties shall attempt to resolve all disputes under this Contract through informal means.  This may include arbitration, mediation or any other procedures upon which the parties agree.  Each party agrees that prior to resorting to any available judicial remedies it shall confer with the other party to determine whether alternative dispute procedures that are less expensive or less time-consuming can be adopted to resolve the dispute.

ARTICLE 24. INDIA DIGITAL PERSONAL DATA PROTECTION ACT 2023 

For work performed in India, both parties agree to comply with all provisions and requirements of the India Digital Personal Data Protection Act 2023 (DPDP Act 2023) in relation to the handling, processing, and protection of personal data. Each party shall ensure that its activities and practices are in accordance with the obligations set forth under the DPDP Act 2023 

ARTICLE 25. ANTI-TRAFFICKING

The United States government prohibits contractor personnel from engaging in trafficking in persons activities, including severe forms of trafficking in persons including the recruitment, harboring, transportation, provision, or obtaining of a person for labor or services, through the use of force, fraud, or coercion for the purpose of subjection to involuntary servitude, peonage, debt bondage, or slavery, and sex trafficking. The Contractor shall not participate in any trafficking related activities prohibited by United States law. 48 CFR 52.222-50.

ARTICLE  26.  ENTIRE CONTRACT

This Contract contains the final and entire agreement between the parties, and neither they nor their agents shall be bound by any terms, conditions, negotiations, statements, warranties or representations, either oral or written, not herein contained.

IN WITNESS WHEREOF, the parties hereto have executed and delivered this Contract as of the day and year first above written, any other date hereinbelow to the contrary notwithstanding, by their officers and officials thereunto duly authorized and empowered. 

Jhpiego Corporation                                                   Selected Agency: _____________________
Signature By: __________________________
Signature By: ___________________________

Name:
________________________
                Name:
           ______________


Title:
_____________________
                                Title:
           ___________________

Date:
__________________________
                Date:
           ___________________________

ATTACHMENT A

Finalized Scope of Work

ATTACHMENT B

Finalized Budget

Jhpiego shall pay the Contractor for the services and/or materials hereunder a firm fixed price in the amount of INR inclusive of all taxes. Contractor shall invoice Jhpiego at the completion of the Contract SOW. Such invoice shall indicate this Contract number, and any applicable Contract modification number. 

For payment towards development of delivering services as specified in scope of work, contractor shall invoice Jhpiego based on the following:

Note: All the invoices should be raised in INR as per the below mentioned details

To,

Attn: 






Jhpiego Corporation

Prius Platinum,

A Wing, 5th Floor,

D3, P3B, Saket District Centre, Sector 6,

Saket, New Delhi – 110017

ATTACHMENT C

TERMS AND CONDITIONS

THE EXECUTION OF ALL OR PART OF THIS TECHNICAL SERVICE CONTRACT IS SUBJECT TO THE FOLLOWING CONDITIONS UNLESS OTHERWISE STATED IN WRITING

The following standard terms and conditions of Purchase (Terms and Conditions) shall apply to all offers and quotations for the procurement and purchase of goods and/or services made by or provided to Jhpiego Corporation (hereafter referred to as Jhpiego) from any person, firm or company whom the Purchase order is addressed (‘the vendor’). Goods/Services shall include but not limited to materials, fabricated or finished goods, packaging, containers, services, systems, labor and all other items subject to this Purchase Order.

All purchases by Jhpiego are expressly limited and conditional upon acceptance of these ‘Terms and Conditions’ which shall prevail over any other existing written or oral commitment between the parties. Any variation to these terms and conditions shall have NO effect unless expressly accepted in writing and signed by Jhpiego’s authorized representative.

Goods and Services shall:

Conform in every respect to quality, samples, patterns, quantity, description or other specifications provided, stated or implied or referred to in this Purchase Order

Be fit for the purpose specified either expressly or by implication in this Purchase Order

Conform to all applicable regulation, standards and specifications for the country where the goods and services are received or supplied. 

Be free from defects in material and workmanship

Time of delivery shall be of essence and failure to deliver or complete delivery within prescribed time shall entitle Jhpiego at its sole discretion to terminate the contract and reject the goods already delivered at the vendor’s costs, expenses and risk. Demurrage or other incidental expenses incurred owing to the vendor not complying with Jhpiego’s instructions will be at the vendor’s account.

Goods/services shall remain at the risk of the vendor until formal acceptance by Jhpiego

The goods shall be delivered duly identified as to description, quality, quantity and size and shall be accompanied by a delivery note

Vendor guarantees that at the time of delivery thereof the items provided for under this Purchase Order will be free from any defects in material, design or workmanship and will conform to the requirements of this Purchase Order. Jhpiego reserves the right to inspect and test the goods at all times on the order before, during or after completion.  Such inspection does not relieve the vendor of his/her responsibility for defects in material and/or workmanship. Goods rejected will be returned to the vendor at his/her own expense.

Price of goods/services shall be stated on the Purchase Order and shall include value added tax and all other taxes and charges payable which shall be stated separately. Any variation to the agreed price shall be confirmed and accepted in writing by Jhpiego before becoming effective.  On no account should a vendor proceed without prior written confirmation of Jhpiego to purchase, provide and deliver goods/services at a price which is higher than the prices stated in the Purchase Order.

If required by donor regulations such as those of USAID, Jhpiego will, as appropriate, withhold payment of value added tax (VAT). 

Vendors/services providers, vendors and their agents, workmen or servants while attending and working on Jhpiego’s premises must comply with the instructions and guidelines in the safety and security policy of Jhpiego. Jhpiego will hold Vendors and service providers liable for the acts or omission on their agent’s workmen or servants which result in losses, injuries or damages to Jhpiego or any of its staff and other customers

Payments shall be made on or before thirty (30) working days from the date of submission of invoice and satisfactory acceptance of goods and services subject however to any other payment terms as may be contained in the Purchase Order. The Purchase Order number must be quoted in all invoices, delivery notes or any other correspondence relating to this order.

The Vendor shall indemnify, protect and save harmless the Purchaser, its trustees, officers, employees and agents (1) against any and all liability for damage to property and persons arising out of goods or services provided by the Vendor pursuant to this Purchase Order, (2) against any and all liability to any person or persons for or by reason of any act or omission of the Vendor, its agents, servants or employees, and (3) against patent or copyright infringement claims or suits arising out of purchase or use of materials, supplies, equipment or services covered by this Purchase Order. The Vendor shall pay any damages, costs and expenses, including attorney's fees, in connection with or resulting from claims or suits under this Condition of this Purchase Order.

The goods should be satisfactorily packaged to ensure safe transit. The packaging must be of robust construction sufficient to withstand rough handling and cover shelf life.

Acceptance of the Purchase order evidenced by the signature of the vendor or its duly authorized representative shall be deemed to be acceptance of these terms and conditions.

These standard terms and conditions shall be construed in accordance with the laws of the Maryland. In event of any dispute the matter shall be referred to the chief executives of Jhpiego and the vendor for amicable settlement.  In the event no agreement is reached within thirty (30) days the matter shall be referred to binding arbitration at a mutually agreed neutral site.  Each party shall bear its own costs of arbitration, including attorney fees.

The parties shall maintain confidentially of all information herein except for matters already in the public domain or if so compelled by a court of competent jurisdiction.

The Vendor is notified that U.S. Executive Orders and statutory law prohibit transactions with, and the provision of resources, and support to, individuals and organizations associated with terrorism. It is the legal responsibility of the Vendor to ensure compliance with these Executive Orders and laws. Hiring individuals or contracting with organizations on this list is strictly prohibited under the terms of this Purchase Order.


Vendor represents and warrants that it is aware of the requirements of the United States Foreign Corrupt Practices Act (the “FCPA”) and will not take any action that could violate the FCPA or expose Jhpiego to liability under the FCPA.  Specifically, Vendor represents and warrants that, in connection with this Contract, Vendor, and its owners, officers, directors, employees, representatives or agents, have not provided and will not provide, offer or promise to provide  or authorize the provision, directly or indirectly of, any money, gift, loan, service or anything of value to any government official (or agent, employee or family member thereof), any political party or candidate for political office or position, or any third party, for the purpose of influencing or inducing any act, omission or decision of such government official or candidate, or of the government to obtain or retain business, or direct business to any person, or to secure any improper advantage.

The United States government prohibits contractor personnel from engaging in trafficking in persons activities, including severe forms of trafficking in persons including the recruitment, harboring, transportation, provision, or obtaining of a person for labor or services, through the use of force, fraud, or coercion for the purpose of subjection to involuntary servitude, peonage, debt bondage, or slavery, and sex trafficking. The Vendor shall not participate in any trafficking related activities prohibited by United States law. 48 CFR 52.222-50. 

The United State government prohibits discrimination, including harassment, in the workplace on the basis of race, color, religion, sex (including pregnancy and gender identity), national origin, disability, age, veteran’s status, sexual orientation, genetic information, marital status, parental status, political affiliation, and any other conduct that does not adversely affect the performance of the employee. In addition, it is strongly encouraged that recipients and their subrecipients and vendors (at all tiers), performing both in the U.S. and overseas, to develop and enforce comprehensive non-discrimination policies for their workplaces that include protection for all their employees on these expanded bases, subject to applicable law.
For finance and administrative use only





Has a sentinel check for the vendor been done: Yes





No





If No give reason 	





Vendor addition approved by:





Sign:





Date: 	





Vendor addition


requested by: 	 Sign:


Date: 	
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